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46 signs have been installed by April 26, 2016 in down-
town Springfield/Metro Center. The program received 
$60,000 from a state Department of Public Health grant. 
The 46 temporary signs are the tactical installation of the 
program to test the reaction from pedestrian. The direc-
tional signs will provide necessary information to the thou-
sands of visitors the city will host, when Union Station is 
operational later 2016 and MGM Springfield opens in the 
fall of 2018. Other signs will be installed by 2018.

A survey created by the UMass Design Center in Spring-
field was given to various Springfield residents and visitors 
in spring 2016 in order to better understand how familiar 
they were with the downtown (Metro Center) area. Fol-
lowing recommendations were brought out for the city of 
Springfield to improve this program.

The survey had four main parts.
Part 1: Identifying a group of locations that made up 
“starting points” and another group designated as “destina-
tions”.
Part 2: Survey design.
Part 3: Administering the survey to a range of persons.
Part 4: Summarizing and analyzing survey data.
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Pre-Installation Survey & Evaluation
Q1: How People Get to Downtown Springfield

Q3: Time Respondents willing to spend walking to a Destination

Q5: Are respondents familiar with existing wayfinding systems? Q6: Features that Encourage Walking

Q4: Distance in Miles/Blocks Respondents willing to walk to a Destination

Q2: Do respondents know how to walk to ...?  Did they walk to ...?
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https://s3.amazonaws.com/media.courbanize.com/project/the-springfield-innovation-district_509/IMG_6356%20(2).JPG
http://image.masslive.com/home/mass-media/width960/img/republican/pho-
to/2016/04/26/-d451587f9cb87a54.JPG
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• Start with pre survey or low-cost tactical installation.

• Communicate with all related stakeholders.

• Keep information simple.

• Pay attention to existing signs.

• Directional signs with walking distance and time to destination serve a limited area.

• Typeface, Font Size and other graphic specifications should be legible.

• Signage size should be neither too large nor too small.

• Signage type should be decided depending on the scale of the area served.

• Think about a wayfinding program when you’re planning a new street or space, rather than after the community has been built.

• Important to provide signs at decision points.

Top 10 Recommendations


